
 
 

Health Care for the Homeless 
How to Reach Us? 

Monday – Friday 7:30 – 4:00pm  
Phone: 925-608-5276  
(Provider on-call, Hospital and Health Centers please see Amion Schedule for contact information) 

Email: HCH@cchealth.org 

Clinic Site Schedule: https://cchealth.org/healthcare-for-homeless/  

Phillip Dorn Respite Referral for hospital discharges, refer to the below website link and electronic form: 

• Health Care for the Homeless :: Public Health :: Contra Costa Health Services (cchealth.org) 

• Referral Form: Philip Dorn Respite Center (office.com) 

Transportation 

If patient has CCHP, patients can call 1- 855-222-1218 for transportation to and from Health visits (medical, 
dental, mental health and SUD) and Pharmacy pick up.  

For General Medical and Mental Health Visits 

Call advice nurse for appointments or medical advice.  

• 1- 877-661-6230, select option 1  

If patient has a MyChart account: Log in and make an appointment 

Health Care for the Homeless Medical and Mental Health Visits 

To make an appointment, please call warm line at 925-608-5276. 

• Most clinics can accommodate walk-ins 
• See our flyer or to website for available services: https://cchealth.org/healthcare-for-homeless/ 

For patients ready to quit using opiates: 

 Non-Urgent - Call Access Line 1-888-678-7277 for a referral to Choosing Change. A nurse will call them 

within a 24-48 hours 

 Same Day – Call the Warm Line for same day appointments with Healthcare for the Homeless at 925-

608-5276. 

 Urgent - Go to the Emergency Department at Contra Costa County Regional Medical Center (CCRMC) 

 Already connected to Choosing Change? Contact 925-608-5222 for refills or return appointment. 

 If desiring detox bed - call Access Line 1-888-678-7277 

 Pregnant or postpartum patients, please call perinatal AOD counselor at 925-723-2566 
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